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9 September 19 8 1 


M EMGRANDUM F OR : 


ATTENTION: 


STAT 


F R OH 


FUR J EXT : 


Director of Data Processing 
Executive Officer 

Deputy Director tor Processing 

Processing Weekly Report for 
Week Ending 9 September 1981 


STAT 


STAT 

STAT 


„ Tf,o TRM 0 6 7 0 VM Laser Printer was installed in the ORD Facility 

— ' u x 1 I 1 v ™ i n c n • an r- y r 

on Friday, 4 September 


=== = > The Ruffing Center had an excellen 
week with few problems. The most significant outage was for 85 minutes, 
Thursday, affecting all OCR and 1-MO systems - a bod temperature sensor i 
controller adapter shut d„„n an entire bank of drives. Thirty five minutes ^ 
were lost to VM Wednesday evening due to a bad card in a Telex _ * 

Fpecial Center also had an excellent week. The most significant problem was 
CAMS loss of 26 minutes Wednesday due to a MVS software jug. T he " yst 
Availability Summary | for 31 August to 6 
taff members of SEB 


September is attached. | _ 

along with SP D personnel will 


STAT 


benchmarking 8 the performance of the new TTTR ju 8 1 in Gaithersburg this weeh 
= = = = > 

I) DA/ ODP 

F,Y STEM S AV A ILAB IL ITY SUMMARY 
MONDAY 3 1 AUC 19 81 THRU SUNDAY 06 SEP 19 8 1 


SY STEM 

CURRENT WEEK 

3 1 AUG - 06 SEP 

PREV I CU S 
30 MAY - 

90 

30 

DAY S 
AUG 

DIFFERENCE 

BATC H 

100.00 

97.8 1 



+ 

2.19 

INTERACT IV E 

99.9 1 

9 7.35 



+ 

2.56 

O TM S 

100.00 

97.05 



+ 

2.95 

CAMS 

99.26 

9 6.66 



+ 

2.60 

0CR-C GETS 

97.17 

95.58 



+ 

1.59 

GC R- R EC ON 

97.00 

95.42 



+ 

1 .58 

DD 0- STAR 

100.00 

96.93 



+ 

3.07 

0SW R- TAD S 

99.67 

9 7.82 



+ 

1.85 


All systems reported above the goal of 96 percent for 
the week. 
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9 September 1981 

MEMORANDUM FOR: Director of Data Processing 
A TT K NT I ON : Executive Officer 

STAT FROM 

Deputy Director for Processing 

SUBJECT: Processing Weekly Report for 

Week Ending 9 September 1981 


UP R has nothing to report for this period. 


RUFF I NO C OMP U TER CENTER 


o On Friday, 4 September, four IBM 33 50 modules were cabled to VM 
and SPARE. IBM is now testing all devices. [ j 


SP EC IAL C OMP U TER C E NTER 

o Telex completed scheduled semi-annual mai ntenance on the D OG/ U 
Disk Subsystem on Saturday, 5 September. 


STAT 


STAT 


STAT 


OUTPUT SERVICES BRANCH 

o The TRENDS Reports were completed on Sunday, 6 September. 

CD TRAINING STAFF 


o IBM has assigned an Systems En gineer to h elp resolve some problems 
we are experiencing with IIS. 


o Twenty persons are registered for IIS Courses. Six IIS course 
completions w ere reporte d during the period of 3 0 August to 
5 September. 


STAT 

O | 


STAT 


Staff. 



has began his new assignment on the Training 


o The Operations Division, Training Staff C ourse Cat alog has been 
completed and is ready for publi cation. 


CRD C OMP U TFR FAC IL ITY 


STAT 


STAT 


STAT 
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0 R D COMPUTER FACILITY 


STAT 

STAT 


====> o The IBM 6670 VM Las er Printe r was installed in the PRD Facility 
on Friday, 4 September. 




COMPUTER FACILITY 


TA1 

- 


Up t r 

TA1 





TASKS PLANNED 


RUFFING COMPUTER CEKTEP 


o 


SPD has scheduled a MVS/JES 
on the GINS applications on 


full center test of 
Tuesday, 8 September 


t h r> ACT 7 -Imp lications 


o ED will stress test the new IBM 3350 d isk modu les on VM and SHARE 
during the week of 7 - 11 September. 


SPECIAL COMPUTER CENTER 


o The Amdahl 470/V6-1 is scheduled for Engineering changes on Saturday, 
1 2 Se p tenth e r . It will be out of service for approximately 6 hours. 

STAT | 

o A two hour power outage is scheduled for Sunday, 13 September. 

GSA electricians will replace a cir cuit breake r in Wire Panel 
2 A . All systems will be affected. 


PR 01$ LEMS 


RUFFING COMPUTER CENTER 


STAT 


o OCR online applications were down 70 minutes on Wednesday, 
2 September and 20 minutes on Wednesday, 3 September. The 
cause o f the ou t ages was the CDC OC2 disk bank powering 
d own . 


o Paging errors on SY9 (168-3) cost GIMDEV 20 minutes of 
Processing on Tuesday, 1 September. 


o On Tuesday, 1 September, SPD implemented CP changes on 
the VM/ SP system which failed. System w as re-IPL'ed 
using the backout procedure. 


STAT 

STAT 

STAT 

STAT 

STAT 
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STAT 


S P EC IAL C OH P U TER C ENTER 

o The foil ow i ng onlines were impacted during this period. 


STAT 


ONL IKE 
DATE 


OUTAGE SYSTEM 


P R OB L EM 


HRS/ MIMS 


VM. 

Se p t/ Fr i 
So f twa r e 
/ 1 5 VM 
U Se p t/ Tn e 


3 Se p t/ Thurs 
So f twa re 


Console Lockout 

/ 1 5 CAMS 
/ 3 2 VM 4 Sept/Fri 

7 Sept/ Mon Telex Controller 

Telex Disk /30 


/ 20 NIPS 

4 Se pt/Fr i 

Console Lockou 
2/00 CAMS 


COMPUTER FACILITY 


The following interruptions occurred at tl 


>e 


Facility. 


STAT 

STAT 


SERV ICE 


DATE 


PR OBL EM 


HRS/ MI NS 


JES/RM0 2 9PR1 
JES/RM0 30PR1 
JES/RM0 30PR2 
JES/RM0 29PR1 


2 Sept/ Wed 
2 Sept/ Wed 

2 Sept/ Wed 

3 Se p t/ Th urs 


He tra 

Inactive Undetermined 
Inactive Undetermined 
Illegible Characters 


3/25 
/ 35 
/ 35 
2/30 


STAT 


CSS Weekly Report for 


STAT 

STAT 

STAT 


ED WEEKLY REPORT FOR WEEK END INC 


====> The 
most sign 
and P M 0 s 
s hu t d own 
Wednesday 
Center al 
CAMS loss 
Availabil 


Ruf f ing Cen ter 
ificant outage 
ys terns - a bad 
an entire bank 


had an 
for 


excellen t 
85 


week, with few problems. 


The 

was for Mb minutes, Thursday, affecting all OCR 
temperature sensor in a CPC controller adapter 
of drives. Thirty-five minutes were lost to VM 


evening due to a bad card in a Telex disk drive. The Special 
so had an excellent week. The most significant problem was a 
of 26 minutes Wednesday due to a MVS software bug. T he S^_s_t_£un, 
ity Summary for 31 August to 6 September is attached. 


====> Staff members of SEB 

... _ 1 j 1 1 1 i i t 


along with SPD 

pe l k u n ii e ± win De d e n c rim a r King me j 

perrormance ot the new IBM 3081 in 

Gaithersburg this week, 




# 3 
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> 


MON DAY 


DP A / ('DP 

FY .STEMS A V A I L A E 1 1. 1 TY SUM M A R Y 
3 1 AUG 198 1 THRU SUNDAY 06 SEP 


1981 


CURRENT WEEK PREVIOUS 90 DAYS 


SY S T EM 3 1 

AUG - 06 

SEP 

30 

MAY - 

30 

AUG D IFF F.RENC 

B A TC IJ 

100.00 



97.81 


+ 

2.19 

INTERACTIVE 

99.9 1 



97.35 


+ 

2 . 56 

G IM S 

100.00 



97.05 


+ 

2.95 

CAMS 

99 .26 



96.66 


+ 

2.60 

OCR-C OLTS 

97. 17 



9 5.58 


+ 

1.59 

OCR-REC ON 

97.00 



95.42 


+ 

1 .58 

DD O STAR 

100.00 



96.93 


+ 

3.07 

OSWR- TAD S 

99.67 



97.82 


+ 

1 .85 

All sys terns 

repor ted 

above 

t he 

goal o 

f 

96 percent for 



1 1) e week. 
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